
       Firmware update instructions (Windows 7/8 PC): 
 
 

1. Connect Air One to the same wifi network as the computer used for the update 
(solid blue LED). Make sure both Air One and the computer has a stable 
connection to the router.  
 

2. Open "File Explorer" (shortcut: win+e) 
 

3. Go to "Network", Air One should be visible under "Media Devices"  
 

4. Double click on Air One, this will open the configuration page in a web browser 
 

5. Choose update firmware. Note the current firmware version.  
 

6. Click OK. Air One restarts. The LED indication changes, showing firmware      
update mode 
 

7. Follow the instructions. Choose the new firmware, the correct file extension is fw 
 

8. When downloading the firmware the progress is shown as a percentage. Do not 
abort the process after it has started. Most of the times the progress shows to 
100% but sometimes it may stop at 99% (for more than 5 minutes). Be patient 
and observe the Air One LED, after the firmware is downloaded Air One is 
restarted and LED turns blue showing normal operation mode.  
 

9. Check that the firmware has been updated by following step 1-5 (or when Air 
One is connected to the network, just refresh the web browser to avoid going 
through step 2-4). Do NOT click OK when the current firmware version is shown 
in order to avoid restarting Air One in firmware update mode. Instead just close 
the web browser window after checking that the new version is installed. Now 
Air One is updated and ready to use. 

 


